Mimaki

Adobe® PostScript®3™ Software RIP

Raster Link Pro

y
Raster
®
Link

Reference Guide

Common features for every plotter

This guide explains about features of Raster

link Pro which are common for every plot-

ter.

Adobe’ PostScript’ 3"
MIMAKI ENGINEERING CO., LTD.
TKB Gotenyama Building, Kitashinagawa, Shinagawa-ku, Tokyo 141-0001, Japan
Phone: +81-3-5420-8671 Fax: +81-3-5420-8687
URL: http: / www. mimaki. co. jp/
Version 2.30

E-mail: traiding@mimaki.co.jp



The kinds of manuals and how to use them

This product comes with following manuals.

7

Installation Guide

This manual explains about the following.

» How to set up PC (Windows 2000, Windows XP) in
order to install Raster Link Pro.

« How to install a printer driver into a client PC and
how to set up.

Reference Guide

There are two kinds of reference guides.

One is for common settings to each printer (this manual)
and the other is for special settings to each printer.
They explain necessary setting items of the functions
and operation in order to use Raster Link Pro.

Read the proper reference guide for your printer.

You are now
reading this

ERELR
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Attention

Do not mention or copy all or part of this instruction without permission.

Information of this instruction is subject to change without notice.

Please consent a few changes to the specification because of the improvement of the software.

*  Except for what determined on the security code of MIMAKI ENGINEERING CO., LTD. Under
no circumstances we will be liable to you for any damages (including and without limitation, to
passive damages, consequential loss, special damages or other monetary damages) arising out of
the use or inability to use this product, even if MIMAKI ENGINEERING has noticed the possibil-
ity of damages. For example, we are not liable to you for damages of media arising out of the use

of this product and consequential loss caused by the media.

About this manual

This instruction describes how to operate Raster Link Pro.

Notations

Menu items are enclosed in quotation marks like “Waiting Print Edit”.
Buttons and Tabs in dialog box are framed like .

Symbol

Indicates a caution you must observe when operating the product.
CAUTION

-

1/

My,
T

Describes a useful procedure.

Shows the number of the page that has related contents.
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About Raster Link Pro

All of us at Mimaki Engineering sincerely thank you for purchasing one of our products.
Raster Link Pro is a print server, which receives PostScript3 formatted images from a net-
worked client PC and relays the data to the Mimaki’s inkjet printer.

Various kinds of setting are possible by using Microsoft Internet Explorer, regardless of OS of
a client PC.

Windows 98 Windows XP Macintosh

Ethernet

JV2 Series JV3 Series, JV4 Series



Color profile makes color matching easier

Installed color profiles suit various kinds of media and realize the best print without complicated

settings.

Color adjustment function which enables delicate representation

Raster Link Pro has a function of adjustment to color such as the tone-curve, contrast of each

color, and density of CMY ink, precise print, color preference and etc.

Supported printers

JV3 series, JV4 series, JV2 series, and JV22 series, DM2-1810, DM3-1810S, GP-1810, GP-1810D

Input/Output data

Input data

PostScript Level 3(PS file), EPS, TIFF (LZH is not supported) , JPEG, BMP, MRL

Data formats are automatically recognized.
PDF and Al data are not supported.

PostScript Font

European font .............

Downloadable font .....

Standard 136 fonts
Not allowed

The largest image size which can be tiled
Width (scan direction) : 1968 inches (50 meters)
Length (feed direction) : 1968 inches (50 meters)

» When the data width size exceeds the printable range of a plotter, it is necessary to use

the tiling function.

* Image sizes for tiling differ according to output resolutions.

Output resolution
(dpi)

Image size

Width

Length

1440 x 720

1181 inches (30 meters)

1968 inches (50 meters)

720 x 720

1181 inches (30 meters)

1968 inches (50 meters)

360 x 720

1181 inches (50 meters)

1968 inches (50 meters)

360 x 540

1968 inches (50 meters)

1968 inches (50 meters)

360 x 360

1968 inches (50 meters)

1968 inches (50 meters)




« When an image resolution is 1440 x 1440dpi, do not use the tiling function.

CAUTION * When an image resolution is 1440 x 1440dpi, the maximum printable range is the
following. (Do not use the Tiling function.)

width Length

4 color 2m 50m

6 color Im 50m

- Even though image size is within printable range, printable width may be limited
depending on the printer specification of operation manual. Confirm the maximum
printable range with printer manual.

Some output data even within above sizes may not be ripped, in this case, change the data
size or divide from application.

For example, the following data may not RIP.

* Adobe Illustrator data with a lot of anchor points.

* The data using filters such as transparency and drop shadow.



Access to spool window of Raster Link Pro

How to access Raster Link Pro from the PC with Raster Link Pro installed (Raster Link Pro PC) and
from client PCs differs from each other. Access Rater Link Pro by the following procedure.

You need to enter the user name of the administrator and the password to access Raster Link Pro.

Access from Raster Link Pro PC

_ I Double click

igix

J File Edit ‘“iew Favorites Tools Help ‘

| +=Back 2 = Favorites < History | 55 Sh 0 =

Mﬁ‘ =] ®eo “Links »
~ 7 =

[Enter “http://localhost/mistral/defaulten.htm”)

I

|&] Done [ e et i

/3 Raster Link Pro - Microsoft Internet Explorer = |I:| 5'
Eile Edit V¥iew Favorites Tools Help | y

Qrack = () - ¥] (2] 0| O seuch ¢ Favortes @Prieda ) | =

Address ]-g] http:fflocalhostfmistralfloginlavaen.htm 3 Go Links **

Please input user name and password.

User Name ini ) 1. Enter

Passward

[~ A password is memorized.

Login| 3. Click

Printer Dnive

|&] Applet login started [ [ [ [Ndiocalintranet 4

Boot Microsoft Internet Explorer of
Raster Link Pro PC.

Enter “http://localhost/mistral/

defaulten.htm” in the address bar.
This section explains the OS in En-
glish version as an instance. Refer to
the following for other language OS
version.
German site:
http://localhost/mistral/defaultde.htm
French site:
http://localhost/mistral/defaultfr.htm
Itarian site:
http://localhost/mistral/defaultit.htm
Spanish site:
http://localhost/mistral/defaultes.htm

Enter the user name which you have
set in “User Name”’.

Enter password for the user.

Click button.



[Bivoster i pro-crosott secbuplorer S gl Th 1 wind fR Link P
4 e spool window of Raster Link Pro
daBack + = v (D[] Q| @search [EFavorkes (BHstory | EYr S§ B -
address [@] . diPGetURL . htm =] s [Junks > Opens
| spoot Dist. | I o cvcvsed  020u0210435M
spool
Dosument Format  Status | Busnerneme Piirles name | Pages| Siee | Stat fime Hodiy ||
€. waiting for Print Edit
W?W 2
(=]
device
-
] v|
seiup waiting
Al
b
Fiinted
[ | | [ [ &
[ \ \ | 1
1 \ \ I | I
Eror
[ 4l
v
Spaoler : Run There iz no job. View Al labs =l
[Refreshing automaiicaly per 10 secs)
JFBO4T - Enabe to connoct Refresh -
4 |_>|_I
=3 T I B e Wicrenner g

Access from Clients’ PCs

Make sure that Internet Explorer 5.0 or later version has been installed before accessing Raster Link
Pro. Internet Explorer has been installed Windows98, Windows2000, Windows ME, and Windows XP.
Raster Link Pro may not operate properly on earlier versions of Internet Explorer 5.0, or on other
browsers. Internet Explorer 5.0 is recommended to use in the classic environment on MAC OS X. Use
Internet Explorer 5.0 when the MAC OS is 8.6 to 9.2.2.

Start Microsoft Internet Explorer on a
client PC connected into Raster Link

Double click

Pro.
2 Enter “http://<Host name of Raster
il Link Pro PC>/mistral/defaulten.htm”
ile  Edi iew  Favorites  Tools &l “ .
j — V! - é @t ETEE - e O [ G NG (& or “http://<IP address>/mistral/
Jnddrass‘ http:,ifrasterl\nkprm’mlstraljdefaulten‘htm) j @0 |JLinks i defaulten.htm” in the address bar.
~ 7 =

(Enter “http://<Host name of Raster Link Pro PC>/mistraI/defauIten.htm’a

(Enter “nttp://<IP addressof Raster Link Pro PC>/mistral/defaulten.htm”)

=l « 9’
ETo I = See “How to Confirm Address” to

confirm Host name and IP Ad-
CAUTION
dress. ((5~ P.12)



’a Raster Link Pro - Microsoft Internet Explorer

Fle Edit View Favorites Tools Help | ;'r'

@Back b4 @ v \J [ﬁ _;\1 ‘ ,‘.“583:'1 \‘.:t‘('Favuritss eMaia {‘7‘ 2

Address [ hetp://192.168,100,118/mistralfloginJavaen. k] = Bso |unks »

Please input user name and password.

1. Enter

User Name administrator
Password

[™ A password is memorized

Login

LE{ Applet login started - _[ ] ‘— ‘ ] {Q Local intranet

Y

[BRaste ik ro Moot e Eplrer— laix
Fle Edt View Favotes Took Help ‘
daBack - = - (D[] A | Qoearch GaFavories (Bristory |- S5 - 2
adiress [£] veen dIFGetLRL: Jhim <] oo | ks >

| spoot Disk. [N O 50 %Used 020402104344
spoal
Document Format|  Status | Bunesneme | Priniername | Pages| Size | Stat fime Modiy ||
€. Waiting for Print Edit
web print |
(=]
device
>
v
sefup waiting
Al
v
Printed
" " "
|| | | | [ =
| ! | | ! | [ 1 }
= \ \ | [
Eror
[ [ 14|
v
Spooler : Fun Thete s o job View Alllobs =
[Refreshing automaiicaly per 10 secs)
JFEO4T : Enable to connect Refiesh .
« |»
=3 T F [ Fperpr—" i

Refer to the following for other
language OS version.

German site:

http://<Host name of PC which Raster Link Pro is
installed or IP address>/mistral/defaultde.htm
French site:

http://<Host name of PC which Raster Link Pro is
installed or IP address>/mistral/defaultfr.htm
Itarian site:

http://<Host name of PC which Raster Link Pro is
installed or IP address>/mistral/defaultit.htm
Spanish site:

http://<Host name of PC which Raster Link Pro is

installed or IP address>/mistral/defaultes.htm

Enter the user name and the password
that are registered in Raster Link Pro.
( (%> Installation Guide P. 56 “User
registration.”)

Click button.

In case install the Raster Link Pro

to the Windows XP and set to
CAUTION enable the guest account, enter the
user name holding the administra-

tor authority to login.

When login with the user name not
holding the administrator author-
ity, “Job Setting” window may not
be opend.

The spool window of Raster Link Pro
opens.
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How to confirm address

To access Raster Link Pro, Host Name or IP Address of the Raster Link Pro PC is needed.

Open Office Document

3 *
Pragrams

= Adobe Acrobat 4.0
C @ Adobe Ilustrator 9.0

- 5 Micrasaft Waord
ettings

Documents

Raster Link Pro
Search

Help

Run...

Shut Down, ..

loN-1=h:7

oft Uindows 2BBE [Version 5.08.21951

= 9 Microsoft Corp.
Enter “ipconfig /all”

3 [+ command Prompt

Microsoft Windows 2008 [Uersion 5.08. 2195]
(C> Copyright 1985-199% Microsoft Con
D:\>ipconfig <all
Hindoys
Host Mame . . . . . . . . . . . .
Pri )] P |
IP Routing Enahled B . . . = No
WINS Proxy Enabled .t No
DHS Suffix Seamch List : dev.nimaki.co.jp
Ethernet adapter Local Area Connection:

Gonnection—s
Description
Physical Add

ific DNS Suffix . : dev.mimaki.co.

. - - - - . . . i @B@-1B-B5-B5-96-F8

utoconf iguration Enabled - . . . ¢ 9es
IP Address. . . . . . . - . . . . ¢ 192.168.190.118

DHCP Server . . . . . . . . . . . : 192.168.188.3
DNS Servers . . . . . . . . . . . f192.168.188.2
202.222 129 .4

Primapy WINS Sexver . . . . . . . :
Secondary HINS Serve :
Lease Obtained. . :
Lease Expires . . . . . . . . . . : Tuesday, July 30,

“ « = = = - - - % SMC EZ Card lﬂ/lﬂﬂ CSMC1211T%>

H .2
: Monday, July 2%, 2882 1:49:48 Pl
2082 1:49:48 PH

@ Accessibilicy
3 communications
Entertainment

@ Synchronize
@ ‘Windows Explorer
m ‘WordPad

. Host name

12

Select [Command Prompt]
[Start] menu - [Programs] - [Accesso-
ries] - [Command Prompt]

Enter the following words and press
Enter.

“ipconfig /all”

Host name and IP address of Raster
Link Pro PC are displayed.

Click the button,



The spool window

The spool window is displayed by clicking button when Raster Link Pro is active.

fTransfer
printable files
directly to
Raster Link
Pro without
using the
dedicated
printer driver.

| (@ P18)

h (Display the spool window. )

“JRasler Link Pro - Microsoft Internet Explarer

Edit  View Favorites Tools

Help

Show the hard drive utiliza-
tion used by Raster Link Pro
PC. The area in use is in red.

Bk & - @ [0 A Dsearch GilFavortes (BHstory | BN+ Sb FE

El

[&] hitp:i1o2. 168 100, 1 153/mistralfisscreen. diFGetURLEname=HimaiSwurl=mistmar. hi

] @eo |Junks |

spaal ‘

tar 11 18:24 2002

(
Set default
print condi-

) —---ﬁ | | | |

Document |Farmat Status

| Owner name | Printer name | Pages | Size | Start tims |Modiy)

\waiting Printing Edt

[ Y

tions of the

printer.
\ J

(Set about the
system of

Y|

\Wating

4

Prirted

Enor

Raster Link
Pro.

Usually there
is no need to
change set-
\tings.

J

o

[V series - Fready

Refresh

Sl |

[ | mntbenet

Display the print
job status. For
details, see “The
job list”.

(¢ P.14)

\status of Raster Link Pro.

- .
Display the spool and the printer Update the list status. Although Raster Link
Pro is initially set to update every ten seconds.
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The job lists

There are four kinds of the job lists.

Each job list shares the following items.

Show the name || Show the status of | [ Show the user name Show the time when
of the print file. || the print file. who sent the print file. the print file is sent.
Display ON
Document |F0rmal!I Status |Dwner name| Printer name| F'ages| Size | Start time |M0dify|-:l— When the data
‘Wailing Printing Et was printed after
Image] ai [P |watEdting  [Mimaki  [Jva 1| |z3epB191720020fF |4l | setting in “Job
- ' | - ! = setting” window.
| | I
Show the print ; Show the number of .
file forma? Show the printer the print file’s paces Show the size of the
. name to which the p pages. print file.
print file is sent.
=
Fils Edt View Favortes Toolks Help ‘
Back = - (@ [0 & | Bisearch (hiFavores (Hhistory | B~ S - 5
Adress [&] hitp:ff152. 168, 100.1 reen, diF GetURLEN ¥igwrl=mistmgri. htm =| @e Hunks ”|
E——" ‘ spool ik | T - 50 Us=: Mar 11 18:24 2002 F
spaal
e \walting Printing Edit i ‘ ‘ ‘ ‘ i ‘ i )
web print | L L L L L “
“Waiting Printing Edit” job list =
device
- Y
setup ‘wating o)
.. . . 4
“Waiting” job list
8
. . . Printed
“Printed” job list I } } } } I } I }A\
‘Eunr
“Error” job list 4
|
lﬂep-!-u- R B T e L Ve e /
[1V4 series - Ready
e Refresh _
=l
& || | mmternet 4




“Waiting Printing Edit” list
When a print file is sent to Raster Link Pro under the following conditions, it is saved on this job
list.
1) Printing is directed using the printer driver “EdPrint #”.
2) The print file is dragged and copied into the “EdFolde#” sharing folder.
3) The print file is uploaded into “EdFolde#” by using web print function.

To set print functions such as scaling and copying, double click the print file list.

“Job Setting” window is displayed and functions are ready to be set.

The file instructed to print from “Job Setting” window moves to “Waiting” job list and prints.
Setting of print function is not available for MRL-formatted files.

So clicking MRL-formatted files does not open “Job Setting” window.

“Waiting” job list
Show the file waiting for printing.

When a print file is sent under the following conditions, it is saved on this job list.

1) Printing is directed using the printer driver “AuPrint#”.

2) A printing file is dragged and copied into “AuFolde#” sharing folder.

3)The print file is uploaded into “AuFolde#” by using web print function.

4) Printing is directed in “Waiting Printing Edit” job list.

When there are more than one file, they are printed in order they are placed on the list.

To adjust contrast and ink density, double click the print file on the list to open [Color Adjustment]
menu.

Any print files except for MRL-formatted files can open [Color Adjustment] menu.

To open the window, “Color adjust while waiting” function should also be set.

For further information about color adjusts while printing, see “Adjust color during printing” in
the reference guide for each printer.

When printing is completed, the file moves to “Printed” job list.

“Printed” job list

Stores printed files.

Also stores ripped data files.
These ripped files need not rip again for printing later.

“Information” window opens by double clicking the print file.

“Error” job list

Stores the print files when any errors occurs during spooling, ripping and printing, and also when

printing is interrupted.
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Drag and drop print files

Several print files at once can be moved to another job list by drag and drop.

Ordinary users cannot move print files sent by other users to the other job lists.
CAUTION But authorized administrator can move any print files.

The following moves are possible.
A) From “Waiting Print Edit” to “Waiting” list.
B) From “Waiting” to “Waiting Printing Edit” list.
C) From “Printed” to “Waiting Printing Edit” list.
D) From “Printed” to “Waiting” list.
E) From “Error” to “Waiting” list.
F) From “Error” to “Waiting Printing Edit” list.

=} Raster Link Pro - Microsoft Internet Explorer _1O] x|
J File Edit View Favarites Tools  Help |
J GiBack v = - () 7at | fQl5earch  [Ge|Favorites £ B History ||%- =3
Jnddress I@ hkbpe 1192, 168, 100,118 mistr alfisscreen., dli? GetUR L&narme=Mimakidwur=rmistmari. hkm j 6’60 |JLinks >
spadl Disk [ NN o <o v+ Mar 11 18:24 2002
spaal
[ acurment |Formal{ Status |Dwner namel Frinter name| Pagesl Size | Start time: |Modif_l,l|J
e W aiting Printing Edit
&
v Al Q' I — —
A G
=
device
b
E ]
setup W/ aiting
) Al
v|
Printed
J v|
Errar
Al
v
| Spooler : Fun There iz no job. [Riefreshing automatically per 10 secs] | Wiew All Jobs ;I
|Ji/4 series : Ready
| Refresh
& l_’_|° Internet v
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Outline of Printing methods

This is an outline of printing methods for using Raster Link Pro.
Print files from the client PC that is networked with Raster Link Pro PC.
Do not print any files directly from Raster Link Pro PC as far as possible.

Editing function (such as setting print condition and color adjustment) is available from both PCs.

Windows 98 Windows XP Macintosh

IEEE1394 / IEEE1284

Plotter

Printing with printer driver

In order to print using an application soft from Raster Link Pro PC,
use the driver “AutoPrint #” and “Edit&Print #” that are installed along with Raster Link Pro.
( (@5 Installation Guide Page 45, “Select the printer driver”)

Raster link Pro PC
o]

Flle Edt Vew Favortes Tools Help |
mbeck - = - (| Pearch Turoers (B 05 B X o | B
Address [[21 printers

w0 13

=
Add Prinker  AutoPrinkl AutoPrink2  EditaPrintl  EditaPring2

e
Printers

This Folder contains information
about printers that are currently
installed, and awizard to help you ~ NTL_SYSTEM  WTL_SYSTE... NTL_SYSTE... NTL_SYSTE..

install new printers,

To get information about a printer
that is currently nstalled, right-click 7 |

@ abject(s) 4
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In order to print using the application soft from a client PC, use Adobe PS driver that is installed

separately to the client PC.

Windows Client PC

Macintosh Client PC

B3 Printers _[O] ]
J File Edt Miew Go Favortes Help ‘
n = »
L I = R )
Baah Fanvard Up Cut Copy Paste Undo
jﬁgduess I Printers j
Add Printer - Raster Link Raster Link
= Pro [&uPrint1]] Pro [EdPrintT)
Printers
Raster Link Pro
(AuPrint1)
[ 4

=——————— (hoeser=——————§1

Select a PostScript Printer:

& RasterLinkPro(Autol)
RasterLinkPro(Auto2)
RasterLinkPro(Edit1)
RasterLinkPro(Edit2)

AdobePS

Laservriter 8

AppleShare

]

@ Active
(3 Inactive

DT

AppleTalk

7.6.2

Printing by using hot folder

Set up hot folders in Raster Link Pro PC.
There are two kinds of hot folders just like printer driv-
ers.

Transferring of the print file to Raster Link Pro becomes

easier by dragging the file from the client windows PC
to the hot folder.

((3Z Installation Guide Page 48, “Set hot folders for
Windows client PC”)

Printing by using “Web Print” function
Raster Link Pro has a Web Print function.

X Exploring - RASTERLINKPROTS 9 =1 B3
| Ele Edt Vew Go Favortes ook Help |ﬁ
S [ X
Back  Fouad Up Cut  Copy  Pats | Unds | Delste  Propeniss
edress [[=] RASTERLINKPRO =
Folders B
sorel  AuFckde2 AuPHeH
1 AuFolds? D
1 EdFoldst = =
1 ez EdFfds1\  Edfoldsz  EdPintl  EdPin2
HANKPAD-291
HINKPAD-255
5 ctiects]

By using the “Web print” function, data can be transferred to the hot folder of Raster Link Pro PC and
printed. This function is available by using Internet Explorer regardless of OS (Windows or Macintosh)
Print files can be sent directly from client Windows PC or client Macintosh.
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Click button.

Select a PS or MRL print file.
Select the folder where the print file is

sends the print file to the
“Waiting Printing Edit
job list of the no.1 printer
sends the print file to the
“Waiting Printing Edit ”
job list of the no.2 printer
sends the print file to the
“Waiting ”job list of the
no.1 printer . The file is
printed immediately .
sends the print file to the
“Waiting ”’job list of the
no.2 printer . The file is
printed immediately .
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/g Upload File - Microsoft Internet Explorer
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“Job Setting” window

You can set the preferences for each file.

Double click a print file on the “Waiting Printing Edit” job list. “Job Setting” window opens.

Functions such as print conditions etc. are set in the “Job Setting” window.

“Job Setting” window differs depending on connected printers.

Please read the reference guide for each printer.

In case of the followings, “Job Setting” window can not open.

A + Any users except for the authorized administrator cannot open other users’ “Job

CAUTION Setting” window.

+ Even the authorized administrator cannot open other users’“Job Setting” window

when it is currently edited.

+  “Job Setting” window does not open MRL-formatted print files.

+ “Job Setting“ window does not open until the status changes from “Spooling” to

“Wait Editing”.

+ “Job Setting” window does not open from print files whose document name has

following charactors.
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Interruption of printing

1 | B Raster Link Pro - Microsoft Internet Explorer
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2. Click

Left-click the name of the file being
printed.

Right-click to display the menu.

Click “Stop™.

The interrupted file is added to the
“Error” job list.



Set the unit for the operation

This section shows how to set the unit for the operation.

Click button.

Click button.
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Click tab.

Select a unit.
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Addition of Proﬁles

The profile our company offers can be added to Raster Link Pro.

To add profiles, it is required that authorized administrator of Raster Link Pro accesses.

The profile has the following files with extension.
* CMYK input profile : .ic4
* RGB input profile  : .ic3
 Output profile : .cot
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( Browse )_

Spool window opens.

Click button.

Click button.

Click button.
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Transfer complate.

Uploaded file.

Shut Down Windows x|

b the computer to do?

Ends your session, shuts down Windows, and starts
Windows again.

2. Click |—|) concel | e

Click button.

Restart Raster Link Pro PC.

Select “Restart”.

Click [OK | button.



Set Raster Link Pro’s date and time

This section shows how to set date and time with the client PC.

« Some Macintosh Client PC cannot be set time correctly.
CAUTION

1 R Click |setup | button.

o
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Click button.
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3 Raster Link Pro - Microsoft Internet Explorer =3 Click | SeIVeI‘ Settlng| tab.
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Indicate print file information

“Job Information” window

Double click the print file on “Printed” or “Error” job lists, “Job Information” window opens.
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[Results] menu
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Reprint

When Ripped data is in the print file, reprinting is available under the same condition
of margin, number of copies and other conditions that are set at [Device Adjustment]
menu.

Ripped data is deleted in descending order from the oldest Ripped data depending on
the HDD capacity.

RIP log message
Display the information about PostScript.

Message

Display an error information.

| Layout Preview | button

Preview an image actually printed on the media.

button

Close “Job Information” window.

Conditions/Source data/Result

Display Print conditions, Source data and Result.



[Device Adjustment] menu

In case the data has been printed once, the Ripped data remains; reprinting is available by changing the
settings of the printer’s particular adjustment function.

For example, as for JV4series, you can reprint by correcting feed direction of the media and as for
JV3S series, you can reprint by correcting feed direction of the media and changing the temperature of
the pre heater and the print heater.

Items that can be set depend on the printers.

In order to print after changing adjustment values, register the changed values as [Device Adjustment
Set] menu and then press the |Reprint Ripped data | button of the [Result] menu.
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Shut down Raster Link Pro PC

Turn off the power of Raster Link Pro PC, follow the steps below.

Be sure to login Raster Link Pro with the user name of the authorized administrator.
To turn off the power of Raster Link Pro PC automatically, select tab in the tab, click
tab and click “automatic turn off the power after shutdown (only for ACPI PC)”.

« Do not shut down Raster Link Pro PC during printing.
CAUTION  « In case the Raster Link Pro PC has been pausing by standby, unable to shut down.

a aster Link Pro - Microsoft Internet Explorer

1 J File Edit Wiew Favortes Tools Help
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tor to login Raster Link Pro.
Use the password for Administrator.

Click the button.

Pleaze input uger name and password.
User Name
Pagsword

[T A password is memorized.

Lagin 3. Click

|@ Done l_l_ (EE Local intranet 4

LRI Make sure that any files are not currently
= oee Toa T~ printed.
g —————py——— If there are any data in the “Waiting
= . e 5 [P nemsi] be [t | Printing Edit” job list, wait until the
>, [ [ -7 spooling is completed.
2
= - If there are any data in the “Waiting”
é%) i i - N ’ job list, wait until the printing is com-
1. Check these items 4l .
pleted or canceled printing.
v
L R




3 R R Click the button.
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Printed

7} Raster Link Pro - Microsoft Internet Explorer —iol x| .
4 . s Ea Click the | system | button.

Click | Server Control| tab,
and then click | Shutdown Server |
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Confirm Message |

Shutdown Print Server.

- 1. Click]

|'-.-'-.-'arninu;|: Applet Window
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config
Shutting down the Server
log
| M ‘warning: Applet Window
Message Xl

It ig gafe to turn off the server computer.

Warning: Applet Window

Click | Yes| button.

Shutdown operation of Raster Link Pro
starts.

The message is shown at left appears
and then the power of Raster Link Pro
is shut down.
In case Raster Link Pro does not be shut
down automatically; turn off the switch
of Raster Link Pro PC.
This may happen with some PCs.

Turn the Raster Link Pro PC off
CAUTION before turning off the printer
power. It may act up Raster Link

Pro PC.



Trouble shooting

If trouble occurs, an error message is displayed on the web screen.

The print file Ripping is moved to the “Error” job list.

The error message is displayed in a pop up dialog and disappears in a while.

Double click the file in “Error” list and the error information appears.

Remove the cause of the error, based on the information.
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Error messages

Error message

Cause

Remedies

HDD full

There is no available space on the
hard disk.

This massage is displayed if the
amount of available space becomes
less than 10% of the total capacity
of the drive in which Raster Link
Pro is installed or less than 2GB.

Delete unnecessary files.

1284/1394 initialize
error

The printer does not start printing.
(This error does not occur when the
printer is in the local mode.)

The possible cause is inferior
connection between the printer and
Raster Link Pro.

1284/1394 Transmit
An error

Error occurs during transmitting

print data to the printer.

Restart the printer and Raster
Link Pro and then perform
printing PC.

Profile not Match

There are no device profiles
matchting the specified print condi-

tions.

Check whether the print condi-
tions match that of the device
profile registered in Raster
Link Pro.

If the error occurrs under the
same condition which printing
used to be successful before,
hard disk trouble is assumed. In
this case, re-install Raster Link
Pro.

1284/1394 module
load error

There is no transfer program.

Reinstall Raster Link Pro.
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Error message

Cause

Remedies

1394 Driver load error

There 1s no IEEE1394 Driver

Program.

Make sure that the power of the
printer is ON.
Make sure that 1394 interface

cable is connected properly.

Tiling temporary file
error

A HD error occurred during tiling.

The possible cause is a hard disk

failure.

Check the amount of available
space on the hard disk.

If there is not sufficient avail-

able space, delete unnecessary
print files.

If this error occurs again, hard
disk trouble is assumed.

Replace it with a new one.

Rip Server communica-
tion error

The RIP Program stopped during

Processing.

Restart Raster Link Pro PC.
If the same message is dis-
played again, RIP program

trouble is assumed.

Contact the dealer.

Copy error

An error occurrs during copying.

Check the amount of available
space on the hard disk.

If there is not sufficient avail-
able space, delete unnecessary
print files.

If this error occurs again, hard
disk trouble is assumed.

Replace it with a new one.
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Error message

Cause

Remedies

Rip error

There is no available space on the
hard disk.

Check the amount of available
space on the hard disk.

If there is not sufficient avail-
able space, delete unnecessary

print files.

The data is not suitable.

Check the file format if Raster

Link Pro responds it.

The program has shut down abnor-

mally.

Restart Raster Link Pro PC and
print again. Whether printing
does not work, contact your

dealer.

Paneling error

An error occurrs during paneling.

Check the amount of available
space on the hard disk.

If there is no sufficient available
space, delete unnecessary print
files.

If this error occurs again, hard
disk trouble is assumed.

Replace it with a new one.

Image width is too

large

Neither the right or the left roll
cannot hold the print image in case

of Twin roll copy.

The image width is too large.

Use the larger media.

Profile not found at 3rd
try Mcm Gry For Use

Gray balance profile isn’t included

with Device profile.

The device profile version is
displayed when it is the first.

Printing is available.

Invalid custom page

size (Mac OSX)

Printed from Mac OSX with
“PostScript Custom Page Size”
setting through the application

except Photoshop or Illustrator.

When printing with custom paper
size setting from Mac OSX, use
Photoshop or Illustrator to print.

Since setting method for custom
paper size differs among applica-

tion, can not be processed.




PostScript error messages

Error message

Cause

Remedies

PS error

PS Configuration error

PS dict full

PS dictstack underflow

PS execstack overflow

PS invalid context

PS invalid exit

PS invalid fileaccess

PS invalid id

PS invalid restore

PS no currentpoint

PS stack overflow

PS stack underflow

PS syantax error

PS type check

PS undefined

PS undefined result

PS unmatched mark

Trouble of Post Script file.

Change the application software
version or change the format
into ones such as EPS format
that can be received by Raster
Link Pro.

PS handle error

PS interrupt

PS invalid access

PS timeout

PS undefined filename

PS undefined resource

PS unregistered

PS VMerror

RIP internal error

Trouble of Post Script file.

Restart Raster Link Pro PC and
print again.

Change the application software
version or change the format
into ones such as EPS format
that can be received by Raster
Link Pro.
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Error message

Cause

Remedies

PS invalid font

Font Error.

Change the font into outline.
When printing with the printer
driver, set the driver so as to

download the font.

PS ioerror

There is no available space on the
hard disk.

This massage is displayed if the
amount of available space becomes
less than 10% of the total capacity
of the drive in which Raster Link
Pro is installed or less than 2GB.

Delete unnecessary files.

PS limitcheck

PS rangecheck

The data size is over the RIP limit.

Restart Raster Link Pro PC and
print again.

Change the application software
version or change the format
into ones such as EPS format
that can be received by Raster
Link Pro.

Set the scale off, if the scale is
set at Raster Link Pro. Then set
the scale at the application
software.

Set the scale off, if the scale is
set at the application software.
Then set the scale at Raster
Link Pro.




Caution about ap_plication software

About Adobe Photoshop

Cannot print in gray scale

Only setting white- and- black print from the printer driver cannot print color images in gray

scale. Before printing, convert the image into gray scale.

EPS files are printed dark

Files of Adobe Photoshop 5.X or former versions

Files of Adobe Photoshop 5.X or former versions may be printed dark.
Also when EPS file of Adobe Photoshop 5.X or former versions is placed on Adobe
[lustrator, it may also be printed dark.
In case an image is printed dark, execute the following procedures.
Uncheck “Post Script Color Management” of “Print dialogue” in Adobe Photoshop.
When “Post Script Color Management” is checked, color matching of Raster Link

Pro does not work and the image is printed dark.

Profile embedded in data

If a profile is embedded in data, the image is printed darkly because the color matching
function of the Raster Link Pro is not available.

Delete the embedded profile in the application, of which the data created.
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About Adobe Illustrator

Drop shadow and Transparency

Data that is created with Adobe Illustrator 9 or later versions adopting transparency effect may have
prominent jags (stair-like oblique line), when it is enlarged and printed with Raster Link Pro.

To avoid this problem, set items of “Document Setup” menu of Adobe Illustrator as follows.

Document Setup

ﬁTransparency ;D

Grid Siee: [Medium =l | ‘
&rid Colors: | [0 Light =l

[~ Simulate Colored Paper I:I

Printing & Export

Ment
Quality /Speed: @
Lovwer /Faster Higher £Slo:

Print Setup...

Zancel

Prev

_ b |
_ tet |
_printseto., |

greatest extent possible. This produces the highest quality resolution-
indapendent output. Processing of comnples illuztrations may be very

; The entire illustration is printed or exported as wector data, to the
tire and memory intensive,

When using drop shadow command, the color around the object becomes different from the ground
color.

To avoid this, set color matching method of both illustration and image of Raster Link Pro equal.

x
(PitEd | Print Conditions | Pt Aecod | Infomation |
Inkset Media type Print method | Halfianing Resolution Pass |4
Solvent CMYKLcLm | Tarpaulin v2(1Layer) Full Color i Diffusion 720x720 4
Solvent CMYKLcLm | Tarpaulin v2(1Layer) Full Color ¥i Diffusion 720720 8
Solvent CMYKLcLm | Tarpaulin v2(1Layer) Full Color Wi Diffusion 720x720 16
v
| Solvert CMYKLeLm « || Tapauin v2(lLaper]  ~|[FulColor  =|[viDifusion  =|[7e0x720 fJar -]
Piini Mode | Adustment Set | Color Matching | Deviee Adjustment
I¥ Calor matching ON
Ilhust Image
" Grap balance £ Gray balance
T e
( [Perceptual =l |Perceptual =l
= =
[~ Save CHYK colors I~ Save CMYK colors
Input profile{lCH]  RGE  [sAGE -
oMK [KIMOTO_TE2 0 =
File Preview  Layout Preview
Print| Partial Print 4 Apply  Cloge
PrevJoh | MextJob

[Warning: Applet Window




Letters cannot be plotted

Letters become italic

A part of the object around the letters cannot be plotted

Change the font into the outlines.
When printing with the printer driver, set the driver so as to download the font.

OO x
[l Adobe Ilustrator
File Edit Object | Type Filker Effect View ‘window Hel Hame:  |EditgPrint1 =l Propetties |
Font » Status: Ready
'.E" Untitled-1 mw 3 Type: Edit&Print1
Size b where:  Mistral_127.0.0.1_EDIT_1
_ ety CheT Comment: ™ Print ta File
Paragraph... Chrl-+ra - Print Rang Capi
- = MM Design... o Al Mumber of Copies: |1 33
LA TabRuler...  CerShift+T £ Pages Fom| | 1o
Q QE | Collete
Blacks » {~ Selection
ﬁ d T, Wrap »
C:I I:l Output; ICDmposite VI Separation Setup. |
j/ ‘? ™ lgnore Dwerprinting in Composite Output
— FostScript® ILEVE|2 'I Data; IASEII Vl
A Find{Change. ..
Lk . Source Space
¥, tg] Find Fort... ’7 Document: Untagged CMYEK, ‘
Check Speling...
%m r— Print Space
Profile: ISamE Az Source =l
Intent IHeIative Calorimetric ﬂ
caca|

Circles or letters become polygonal

“Output Resolution” of “Paths” of Illustrator is too low or scale of the enlargement at Raster Link Pro
is too high (for example Setting 1000%).

Default value of “Output Resolution of Paths” of Illustrator is 800 dpi.

Increase the Output resolution of Illustrator or lower the scale of enlargement at Raster Link Pro.

Document Setup

L|Printing & Export LI/ | o I
— Paths

Cutput Resolutiony (200 dpi [~ Split Lang Paths Cancel |

Flatnezs = Printing Device Resolution / Output Resolution
Frev |
Memct |
— Optionz

Gradient Mezh Resolution: 150 ppi Print Setup... |

v Use Printer's Default Screen
[~ Compatible Gradient and Sradient Mesh Printing
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As for Illustrator 8 and Illustrator 9, changing the “Output Resolution” of “Print &Edit” in “Document
Setup...” , does not affect on the created object.
To change the created object, select the object and change the object size at “Attributes” pallet.
To access “Attributes” pallet, select “Windows” menu and then “Show Attributes”.
N

[+ Attributes ™, k

I_ Crverprint Fill I_ Crverprint Stroke

Cutput: |1 oo

Irnage Mlap: |Mone

URL: | =]

Transparency effect problem

Some complicated objects and photos that are applied transparency effect may have unnecessary lines
or some parts of the objects.

To avoid this, set items of “Document Setup” menu of Adobe Illustrator as follows.

Document Setup

Transparenc ~|
P Y d )y oK I
@rid Size: |Medium hd
I —I | ‘ Cancel |
arid Colors: |[Z] Light =l
[~ Sirnulate Paper I:I Prey |
— Flattening Settings [t |
Raster A/ector Bala(e: & :! |D
Bagidrs vectors Print Setup... |
Rasterization Resolution: [300 ppi
I~ Canvert &l Text to Gutlines
I~ Conwert &l Strokes to Gutlines
™| Elip Complex Regions
™ Preserve Gyerprints When Possible




Gradation Tone Jump is prominent

To avoid this problem, set items of “Document Setup” menu of Adobe Illustrator as follows.

Document Setup

Printing & Export | y; |
— Paths

Output Resolution: |BDD dpi [ Split Long Paths Cancel |

Flatness = Printing Device Resolution / Output Resolution
Prey |
et |
— Cptions

Gradient Mesh Resalution: |150 ppi Print Setup... |

@ ;
( ¥ Use Printer's Default Screen
v Compatible Gradient and Gradient Mash Printing

oK |

Linked data isn’t printed
“PC MACLAN -” letter string is printed after the printing

Linked images placed on the data of Adobe Illustrator may not be printed or the colors are not printed
properly.

When spooling from Macintosh through PC MACLAN, letter string is printed after the printing.

In this case, embed the image on the data of Adobe Illustrator.

(5] Adobe Ilustrator pace 2 x|
File Edit ©Object Type Filker Effect Laok in: |a Pails j & = B
MNew... Chrl+M
Qpen. .. Chrl+O Square.eps
Open Recent: Files 3
Flesert: Flz
Close Chrl4+-hd
Save Chrl+5
Save As... Chrl+Shift+5
Sawve a Copy... Chrl+alk+5
Fils name: [Round.eps = Flace |
el gy Fiesofyps: el Formats ~]  ceed |
b Link
Documnent Info...
Document Setup... Chrl+AlE+P cpiate
Document Color Mode 3 " Replace
Separation Setup. ..
Print Setup. .. Chrl+5Shift+P
Prink... Chrl+F
A
Exit Ctr+Q =

=
| Links™, P GoTolink
= Update Link
o . =
Edit Griginal

Replace...
( P
Infatrnation, .. 45
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Ineffective “Rotation”, “Mirror” and ‘“Print Setup-number” function

The printer drive function such as “Rotation”, “Mirror” or “Print Setup-number” function in per-
forming printer drive output from Illustrator 10 or Illustrator CS is ineffective on the spooled job.

Specify the “Rotation” and “Mirror” function on the “Job Setting” window after spooling file.

About Internet Explorer

Print the web screen

Do not print the web screen of Raster Link Pro that is displayed with Internet Explorer.
Printing the web screen causes errors inside of Internet Explorer and afterwards the web screen

will not be displayed.

About Clicking Buttons

Do not click buttons on the web screen of Raster Link Pro many times continuously.

That may stop the web server of Internet Explorer and Raster Link Pro.



Caution about Mac OS X

Raster Link Pro ver.5.0 supports Mac OS X, however it is enacted the following restrictions.

About the operation on the Web screen

Although Mac OS X is possible to operate on the Web screen with Internet Explorer 5.2.3, here
are some problems. Under the classic environment of Mac OS X, use Internet Explorer 5.0.
Read the following notices first before operating on the Mac OS X under no classic environment

installed.

» Refer to page 48, “Confirm the classic environment”, when you check whether the classic envi-

ronment has been installed.

While operating Raster Link Pro, if clicking buttons or something like that on
the screen for several hundred times, or displaying “device window” for a few
hours, the following problems occur: no-operation, forced termination of Internet

Explorer.
In case of occurring an abnormal phenomenon, after closing Internet Explorer, execute it again.

Close Intenet Explorer as far as possible except you need.

When clicking buttons or selecting tab buttons, those operation do not work for

a few seconds.

It recovers about 3 second later. Wait by the time.

In the list of [Adjustmet Set] and [Device adjustment], when the number of lines

and the number of registered lines are the same, a scroll bar is not displayed.

After closing the window once and display it again, a scroll bar is displayed.

Set the Custom Paper Size

Mac OS X supports a landscape custom paper size of the Illustrator 10 or later and the Photoshop
7 or later. When setting the landscape custom paper size by the other applications, those are

invalid.

Print PDF documents

When printing PDF docments from Acrobat Reader ver. 5, [Document] on the “Spool Window”
turns into garbage. This problem is modified after ver. 6, print PDF documents using Adobe

Reader ver. 6 or later.



Confirm the classic environment

It is enable to confirm the classic environment is installed in the following way.

1. Open “System Preferences”.

2. Click [Classic].

ann System Preferences [}
A | =
<« =& B
=,
Show All | © Displays Sound Startup Disk
Personal
= ...
b o
Appearance Desktop & Dock Exposé International Security

Screen Saver

Hardware
© W Y v o A
\ i f
\:'} & ¥4

CDs & DVDs Displays Energy Keyboard & Print & Fax Sound

Saver Mouse

Internet & Network

® e Q @

Mac MNetwork QuickTime Sharing
System
1 |
) @ ¢ 3 @
2Rlilg|& @ ¢ @
Accounts Classic Date & Time Software Speech Startup Disk Universal
Update Access

3. Select [Start/ Stop].

If it is able to select [System Folder] in the list of [Select a system folder for Classic:], the Classic environment has

been installed.

een Classic =

w o =

Show All | Displays Sound Startup Disk

f—hrtfsum—{ Advanced Memory/Versions !

Classic is an environment for running Mac OS 9 applications. It starts
automatically when a Classic application is launched, or it can be started here.

Classic is not running.
Select a system folder for Classic:
Y i [ Start Classic when you login
__! Hide Classic while starting

EWam before starting Classic

] Show Classic status in menu bar

Start Click to start the Classic environment.

Restart

Force Quit



Caution about using hot folder with Macintosh

Raster Link Pro ver.5.0 or later supports the output to the hot folder from Mac client PC via PC
MACLAN, however it is enacted the following restrictions.

When copying a number of files to the hot folder at a time, all files would not be

spooled.
Select a number of files and copying to the hot folder at the same time, some files may not be
spooled.
Copy each files to the hot folder one by one.

In case canceling the file copyong to the hot folder, the error occurs.
Most of all files canceled copying are ignored or moved to the error queue, however Raster Link
Pro may abend since spooling the file copied incompletely.
Do not cancel copying the file as far as possible.
In case of Mac OS X, abnormal phenomena may occur just operating such as clicking, at the hot
folder opend on Finder.

Avoid operating needlessly on the Finder.

When deleting the file from the hot folder by compulsion during copying, error

occurs.
You can force to delete the file copying from the hot folder at Mac OS X. However, when doing
these operation, the other files may be deleted or Raster Link Pro may abend.

Do not delete the file copying to the hot folder.
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Improvement of the spooling speed when printing from the ap-
plication software with Macintosh

In case of the files are printed from the application software through PC MACLAN print server, the
spooling speed becomes slow.

Changing the output folder to hot folder, the spooling speed may be faster depending on the applica-
tion software. Try the following steps.

In case of Mac OS 9

The file can be spooled from application to the hot folder by following steps, however, error may

occur depending on the application software. When the error occurs, change “Printer;” of “Des-

tination” in the [Print] menu.

Application software caused error
e lllustrator 9
Some files cannnot be spooled.
* lllustrator 10

All files cannot be spooled since the system error occurs.
Application spooled properly

 lllustrator 8
e Photoshop 5to 7

1 Open the “Print” window in the [File]
menu with the application software.
(1. Select) PP
2 Printer:‘ Edit&Print1 on RLP i n Destination: SeleCt the prlnter for RaSter Llnk PrO at
(General 2] Printer;” menu.
Copies: D [ Collate []Reverse Order
Pages: @ All Select “File” at the “Destination;” menu.
) From: I:ITD: I:l
Paper Source: @ All pages from: | Cassette = Click the .
() First page from: | Cassette =
Remaining from: | Cassette 3
N (cancer ) ((Save_JH—3. Click




REEdFoldel =) alm]o] Specify the hot folder of Raster Link Pro
Name = to output and click the .
[1. Select)
Name: |Map.ai.ps | [ New(F |
Create File:
Cancel I' Save ij"
In case of Mac OS X

The file can be spooled from application to the hot folder by following steps, however, error may
occur depending on the application software. When the error occurs, clear the check box for

“Save as File” of [Output Options] menu in the “Print” window.

Application software caused error
¢ lllustrator 10
It is unstable to output the file.
« lllustrator CS
Some files cannot be spooled.
» Photoshop 7
Some files cannot be spooled when does not change the file name to save.

Application spooled properly
« Photoshop CS

Open the “Print” window in the [File]
menu with the application software.

2 print Select the printer for Raster Link Pro at

printer: (Edit&Printl on RLP Q “Printer;” menu.

Presets: | Standard 4

{(Qurpu Optons 5——{2. Select Select “Output Options.”
‘ ESave as File ’ Forma( PostScript m)

@ Creif) Gaversror) Cran) Cance)) (Gaed) Check the box for “Save as File.”
(3. check) (4. select) (5. Click] Select “PostScript” at “Format.”

Click the |save|.
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Save to File

Specify the hot folder of Raster Link Pro

Save As:

Cheshire Cat.ai.ps

=) to output and click the .

("2 edrolder

! RIP GROUP Mac...
@ ibisk
@ Nework
2} Macintosh HD
[ Desktop

@ ripgroup
/A Applications
[y Documents
[ Movies

& Music

|71 Pictures

[l Hide extension

New Folder

(o) (G-
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ImProvement of the spooling_speed when Printing from Illustrator EPS

In Raster Link Pro Ver5.1 when storing as EPS format directly to hot folder from Illustrator, intermediate file
which created by Illustrator was detected and trouble occurred.

However from Raster Link Pro Ver5.2, Intermediate file is not detected anymore.

When printing with EPS format by specifying the Raster Link Pro hot folder to output direction, able to

reduce the time required before spooling.
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